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Online Game Reporting for CBYSA 

 
Beginning with the Spring 2009 season, CBYSA will no longer be using the blue cards 

by which coaches have in the past submitted their comments on referees and opposing 

teams.  The process will now be done entirely online.  By doing so, you will be able to 

get your comments quickly to someone who can act on your information, if needed.  

When you submit an online report, it will go to the Coaching Director, the Parent/Player 

Director, and to the Referee Director.  In addition, this new process will save CBYSA 

approximately 1,200 dollars per year in printing costs. 

 

The online report involves a two step process, the first of which starts with the Arbiter 

assigning system.  The Arbiter automatically assigns a unique number to every game, and 

by using that number in your online report, you will help us identify the referee(s) who 

worked the game and confirm the teams who played the game.  Although that game 

number is not absolutely required, you will save us time by providing it. 

 

For the first step, we’ll cover how you find your game schedule in Arbiter. 

 

Working With Arbiter 

 

If you have not yet signed in to Arbiter, you must go to www.arbitersports.com which 

will take you to the sign in page.  It looks like this: 

 

 

 
 

 

 

You must use the email address you provided when you registered your team with 

CBYSA.  For your first time signing in, your password will be your last name. 

 

 

 

Enter your email 

address and 

password. 



 2 

The next page for your first time signing in will be the terms and conditions of usage of 

the Arbiter system. 

 

 
 

Once you have accepted, you will be asked to change your password.  Whenever you 

sign in to Arbiter at a later time, you will be taken directly to your Arbiter Start Page.  To 

see your game schedule, find the Schedule tab, and then click on Schedule to go directly 

to your team’s schedule. 

 

 
 

 

 

Read the terms and 

conditions, and then 

click on Accept. 

Click on Schedule 

to see your games.  

This is also the area 

where the referee 

assignor posts notices 

to referees and 

coaches. 
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The next page will show your team, or if you have more than one team, it will show all 

the teams you have registered with CBYSA.  In this example, the coach had a winter 

futsal team and has an outdoor soccer team.  Click on the number in the Games column to 

see your schedule for each of your teams. 

 

 

 
 

 

 

Your game schedule will then be displayed.  The Arbiter game number assigned to each 

game is shown in the Game column.  When you submit a CBYSA online game report, 

this is the number you will use when the online report form asks you for the game 

number. 

 

 

Click here to see 

the schedule for 

your soccer team. 

Game numbers are 

in this column. 

To return to a 

previous page, click 

on Exit. 
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Submitting a CBYSA Online Coach’s Game Report 
 

To find the online game report, go to the Coaches page of the CBYSA web site and scroll 

down to the bottom of the page.  There you will see a link to the Coach’s Game Report. 

 

 
 

 

It is not required that you submit a report for every game.  But if there are any 

exceptional issues in any game in which you participate, we would like to know.  For 

example, if the referee does a good job, please let us know.  Conversely, if you notice 

areas in which the referee needs to improve, we would like to know that too.  We will use 

your inputs to help improve our referee program, and positive input is just as valuable as 

the input that lets us know improvements need to be made. 

 

If there are any issues with the sportsmanship of the opposing team, its coaches, and its 

spectators, we would like to know that as well.  We can work at correcting problems only 

when we are notified that such problems occur.  You can be a big help in our goal to 

improve soccer for our youth. 

 

When you have clicked on the link, this is what you will see. 

Click this link to open up the 

game report. 
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The rest of the form is self-explanatory.  For the referee evaluation select your response 

for each area from the drop down options.  If you have some specific things to say about 

the referee, enter that in the box labeled “Additional Referee Comments.” 

 

 
 

This is where you 

enter the Arbiter 

game number. 

Drop down 

menus 

Enter specific 

comments here. 

Make sure you enter 

your team name. 
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The area for rating the opposing team’s sportsmanship is slightly different but easy to 

follow.  Simply click on the number for each of the sportsmanship areas with “1” being 

highest. 

 

 
 

In the final section you can let us know what your coaching qualifications are.  If you 

would like to be contacted by one of the CBYSA directors, let us know that in the last 

box on the form.  When you have completed all your inputs, click on Submit to send your 

report. 

 

 

Click the button for your 

rating; 1 is best. 

Specific comments will 

help. 

If you want one of 

the directors to 

contact you, let us 

know here. 


